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Terms & Conditions 
 

Booking & Confirmation 
 

1. Part or full payment by JPPF constitutes your acceptance of our booking conditions. 
2. Reception by Email or letter acknowledging payment is confirmation of your request to book onto a 

JPPF course but is NOT  a confirmation of one’s place at requested course. 
3. All bookings/requests, will be confirmed by Email, letter or telephone call. No bookings will be 

confirmed until payment has been received & confirmed.  
4. Failure to pay the required fee on time may result in your booking being cancelled and you risk losing 

your place on the course/s booked. 
5. “Pay-on-the-day” payments are to be agreed via, Email or telephone. Any participants attempting to 

pay-on-the-day without this prior arrangement must accept we reserve the right to deny them the 
opportunity to partake.  

6. So as to prepare our sessions appropriately and safely we require all JPPF course bookings be 
confirmed in advance of selected booking date.  

7. Any “arrive-on-the-day” participants are exempt from promotional discounts where applicable. 
Additionally, we reserve the right to deny a place to anyone arriving on the day unless agreed prior to 
the course date. 

8. Participants must be of the appropriate age for the selected course 
9. Participants are informed before booking that our coaches are NOT QUALIFIED to train those of a 

physical and/or psychological disability. We endeavour to help every player that attends our course 
and every effort will be made for players to attend the course, however this will happen provided it 
doesn’t affect the health and safety of other players on the course. 

10. In the event that you mistakenly book your child onto a course that conflicts with information 
provided in Point. 9. (9.), you are entitled to a refund less an administrative charge of £5.00. 

11. Course availability runs on a “first-come-first-serve” basis which is dependent upon a booking and 
confirmation email. 

12. All attendees of JPPF courses must complete, with total honesty, a booking form provided by JPPF. 
This requires filling out ALL appropriate medical information of willing participants. 

13. Staff of JPPF are to be are to be made fully aware of any medication any participant booked onto any 
of our courses are taking. This medication (e.g. inhaler, epi-pen etc.) must be submitted to our staff 
BEFORE the starting time of the course.  

14. FULL MEDICAL disclosure must be submitted to and accepted by JPPF before a place on a JPPF course 
can be confirmed. If, for any reason, we cannot accept the booking, a full refund will be issued. 

15. In the event that a booking is received after a JPPF course has reached maximum capacity, the 
customer will be informed and either offered an alternative course, refund or, with their permission, 
have their contact details stored on our waiting list.  

16. Should a position become available on any of our courses that were otherwise full, those at the top of 
our waiting list will be duly informed should they wish to book onto that course.  

 
 

Waiting List 
 

1. JP Pro Football cannot guarantee any placements on any of its courses – as soon as a position is 
available, customers, whose information has been permitted to be stored on our waiting list, will be 
notified at the earliest opportunity. 

 
 



 

 
Cancellations & Refunds Policy 

 
1. Any cancellation must be submitted (via email, telephone or letter) and confirmed by JP Pro Football 

(via email, telephone or letter) at a MINIMUM of 12 hours before the starting time of the booked 
course. 

2. If a customer wishes to cancel (and does so in accordance of the minimum time stated in Point 1. (1.), 
they are entitled to a refund less an administrative charge of £5.00. 

3. If a customer wishes to cancel (but fails to do so in accordance of the minimum time stated in Point 1. 
(1.), no refund will be issued. 

4. In the unlikely event that any JP Pro Football course receives less than 10 participants, JP Pro Football 
reserves the right to cancel the course. Customers will be given a minimum 72 hour’s notice. Should 
this event occur customers will be given the choice of a full refund or a free session at an alternative 
course.  

5. In the unlikely event that a JP Pro Football course is cancelled due to inclement weather or 
circumstances beyond our control (i.e. medical emergency, traumatic event, family bereavement etc.) 
we regret to inform that no refund will be issued. However, those who have booked onto the 
cancelled course will be given priority service and notification of future course/s at a discounted price, 
should they want to book.  

Changing Dates 
 

1. Customers are welcome to change their date of attendance for any course so long as notice (via 
email, telephone or letter) is received and confirmed by ourselves within 24 hours of the start time of 
that course. 

2. In the case JP Pro Football does not receive information of a requested change of date and the 
participant arrives, unless otherwise agreed, we reserve the right to decline access to the participants 
in the interest of safety. 

Parental Code of Conduct 

1. Please applaud and encourage good play but don’t coach from the side-line. We don’t want to 
confuse our players with mixed messages. We are also creating an environment where are players are 
to make their own decisions. 
 

2. Parents will allow their children the creative freedom to explore their interests in football and try new 
techniques and ideas without the fear of failure. 
 

3. Parents will trust their child’s JP Pro coach to deliver sound coaching and safety advice without 
interruption unless in the interest of safety. 
 

4. Parents will refrain from negative behaviour that disrupts productivity of the training and enjoyment 
of the course. This includes shouting, directing, shaming or embarrassing any child on the course. 
 

5. Parents will understand that across all JP Pro courses we run a player development programme, and 
this is our paramount focus. Whilst competitive behaviour is encouraged, the aim is to learn, enjoy 
and develop, not to win at all costs.  
 

6. All non-players are required to stay on the ‘blue-zone’ of the AstroTurf for the duration of the session, 
the blue-zone runs all the way round the astro and means parents can watch and observe the session 
from a suitable angle. This removes potential of injury and interruption as well as allowing the kids to 
concentrate on their football independently.  
 



 

7. In the interest of coach preparation, parents will understand any questions they may have for a JP Pro 
coach must be addressed before (09:00) or after (11:00) the sessions, not in between.  

 

 
Safeguarding Policy 

 
 
This document describes and explains the company safeguarding policy including: 
 

• General Safeguarding 
• Environmental Safeguarding 
• Recruitment & Volunteering 
• Electronics & Media 
• Contacts Information 
• External Links 

 
 

General Safeguarding 
 

1. JP Pro Football facilitates the safeguarding of children by implementing the JP Pro Football Policies. 
2. Unless otherwise stated in this document, JP Pro Football subscribes to and practices the Football 

Association’s (FA) Safeguarding Children Policy & Procedures. 
3. JP Pro Football acknowledges and accepts its responsibility to safeguard all children who attend its 

courses under the age of eighteen (18) years but only during, and no longer than, course hours.  
4. JP Pro Football will report any suspected child safety breaches to those attending its course to the 

appropriate authorities: 
a. Police 
b. NSPCC 
c. FA County Welfare Officer 

5. Those suspecting/witnessing child safety breaches at our courses are to directly inform the company 
director, Jordan Parkes via necessary contact channels e.g. written letter, phone call, email.  

6. Those suspecting/witnessing child safety breaches at our courses reserve the right to anonymously 
direct the appropriate authorities. 

 
 

Environmental Safeguarding 
 

1. JP Pro Football operates on privately hired grounds/venues also in use by employed on-site 
personnel. JP Pro Football will never leave children unsupervised but cannot be held responsible for 
the actions of other personnel. 

2. In the event of an emergency, JP Pro Football may request assistance from other personnel to 
facilitate safety for the children. 

3. In the event suspicious activity is suspected that could endanger the safety of the children, JP Pro 
Football will immediately remove the children from the environment to a pre-planned rendezvous 
point and inform the police.  

4. In the event a child is not collected at course-end, a JP Pro Coach will call and wait with the child until 
the agreed parent/guardian/care-giver arrives.  

5. In the event a child is not collected at course-end and contact with parent/guardian/care-giver cannot 
be established, the JP Pro Coach will inform the police.  

 
Anti-Bullying & Anti-Discrimination 

 
1. JP Pro Football safeguards children by implementing a zero tolerance to bullying and discrimination in 

accordance with the FA’s Respect Scheme.  
 



 

Electronics & Media 
 

1. JP Pro Football understands the sentimental value of childhood experiences for family and friends and 
therefore does not discourage the use of photography to capture these moments. It does, however, 
reserve right to deny photography at any time during its courses in the interest of safety.   

2. Company-planned photographs will always be notified to parents/guardians of the children to allow 
time for withdrawal from the photograph. 

3. JP Pro Football acknowledges football is a multi-person game and by consequence understands the 
decision to allow photography of customers may result in third parties attaining photographs of 
another. Therefore, customers signing onto our courses acknowledge the possibility their child may 
be included in a third-party photography. Those who do not wish for this are encouraged to withdraw 
their child from our courses.   

4. Children are prohibited from bringing electronics to company courses. Any electronics found will be 
confiscated and returned at course-end.  

5. Customers accept that company photographs will be used for marketing and promotional material via 
social media. Any disagreements should be indicated via Registration Forms. 

 
 

Contact Information 
 
 
Jordan Parkes 
Managing Director 
E: jordan@jpprofootball.co.uk 
T: 07912 628870 
 

Jack Manly 
Senior Coach 
E: jack@jpprofootball.co.uk 
T: 07590413769 

 
Val Lambert 
Hertfordshire County Welfare Officer 
E: safeguarding@herefordshirefa.com 
 
 

NSPCC 
 
T: 0808 800 5000 
T: 0800 1111 
 

  
 
 
 
 
 


